
Information Technology Advisory Committee           FINAL with Corrected Topic Titles
Minutes of Thursday, Nov. 4, 2004

Regular Meeting

A regular meeting of the ITPAC was held on Thursday, Nov 4, 2004 at McCarty Hall Conference Room. The meeting was called to order by Jim Syvertsen, Chairman.

MEMBERS Present: Jim Syvertsen, Dan Cromer, Dale McPherson, E. Jane Luzar, Ashley Wood, Steve Lasley, Al Wysocki, Russ Rouseff, Dottie Haskew, Dawn Mendoza,

MEMBERS Present by Polycom: Pete Vergot, Jim Selph

VISITORS Present: Tom Hintz, Chris Leopold, Chris Hughes, John Sawyer,

Dwight Jesseman
Minutes from the August 2004 meeting were approved. 

TOPICS OF DISCUSSION:

“ICC Recommendations: A New UF-level Solution to Correct Display Name Field Problems Affecting Exchange Global Address book Functionality”
Steve Lasley presented the recommendation of a new email address to correct problems in display name of email users.  Dan Cromer gave a detailed discussion of how the set up of the address book would be and how to change the way the name is viewed. He also recommended the names not be in all CAPS.
Motion: 

A motion was made that ITPAC approve the ICC Recommendation for a UF-level solution to correct Display Name. 
 Motion passed unanimously 

“ICC Recommendations: 
Acquiring a Microsoft Support Contract for IFAS IT/SA Yearly” 

Steve Lasley began discussion of the recommendation for support of a Microsoft Support Contract to be purchased yearly for the IFAS ITAS Group. An in depth explanation was presented as to why the support contract was needed. Further discussion disclosed the options and cost which would be re-occurring. Options and level of support were discussed and there were concerns regarding the yearly cost. The preferred level of support would be Option 10 at $49,600 yearly.
Motion: 
ICC Recommendation for support of MS Premier level of support. No second. Motion dies for lack of second.
ICC Recommendation:

“A New IFAS E-Mail Address Naming Convention”
A discussion and explanation of this recommendation that addresses be changed. Proposed IFAS e-mail address would be gatorlink@ifas.ufl.edu format. Further discussion followed on concerns and problems related to users getting their mail from their contacts as there is no unity in GatorLink as it is self-service. Detailed discussion continued on minimizing any problems the users may have including procedures of how it is implemented, notifying users of correct user names and support for problem solving. It is to be stressed to users this is a one time, painless as possible, change.  Dan Cromer gave further explanation of this recommendation and benefits of it and suggested taking it back to ICC with better procedures for implementation. Question was raised: Is the ITPAC willing to recommend to the VP to change email addresses?
This issues was tabled and to be reconsidered at the next ITPAC Meeting.

“ICC Recommendation on Changing IFAS IT E-Mail Client Support”

An explanation was given on what is or is not supported using the current versions of software programs. Using Webmail or Outlook 2003, all e-mail would be delivered, but junk mail (5 or more score) would go to the user’s junk e-mail folder. Discussion followed as to when policy goes into effect and where users can get support.
Dan Cromer discuss various options for users to send links to files by alternative means that would be more efficient.

Motion:

Recommendation of support for IFAS IT supporting two email clients and the availability, effective date or phased in over a reasonable time of 3 months.

Motion passed unanimously.
“E-Mail Updates”

Dan Cromer gave a summary of other methods of email delivery.  Also, other options for sharing documents in email, summary of other ways to send very large documents such as zip, public folders, etc.
The next ITPAC Meeting will be February 2005.
Meeting adjourned


